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(5) A water use survey has been completed which identifies all users within the Town
that consume in excess of twenty million gallons a year;

Whereas, DEP issued MWRA Water Management Act Registrations for 2008-2017
that requires MWRA as a system to meet the Water Resources Commission’s
performance standards of 65 residential gallons per capita day water use (RGPCD) and
10% unaccounted for water loss (UAW) by December 31, 2017; and

Whereas, the MWRA and the Town wish to formalize their rights and obligations
regarding the supply of water to the Town and therefore enter into this Agreement.

NOW, THEREFORE, in consideration of mutual promises contained herein and for other good
and valuable consideration, the MWRA and the Town agree to the following:

1.

The term (“Term™) of this Agreement shall be ten (10) years effective on January 27,
2007 and ending at midnight on December 31, 2016.

The MWRA shall during the Term provide the Town with water on a maximum annual
water volume basis, stated in millions of gallons, as follows:

2007 2008 2009 2010 2011
425 425 450 450 475

2012 2013 2014 2015 2016
- 475 475 475 475 475

And on meximum daily water volume basis, stated in millions of gallons per day as
follows:

2007 2008 2009 2010 2011
3.0 3.6 3.6 3.6 3.6
2012 2113 2014 2015 2016
3.8 3.6 3.9 3.9 3.9

In the event that revised circumstances regarding local demand and/or supply
should oceur and upon written notice to the MWRA disclosing and explaining
such conditions, MWRA agrees that it will use its best efforts to supply the Town
with those quantities of water to meet its legitimate needs in excess of the
maximuom annual water volumes stated above.

In the event of that revised circumstances regarding local demand and/or supply
should occur and the Town determines that the volume designated in this
Agreement to be supplied from the MWRA system is insufficient to meet the
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Town’s newly projected demand, the Town may petition the MWRA to amend
this Agreement pursuant to 360 C.M.R. 11.11.

Except for the first three hundred thousand gallons per day, which the MWRA shall
provide free of charge pursuant to the MOA, MWRA shall bil] the Town and the Town
shall timely pay to the MWRA charges for all water supplied under this Agreement in
accordance with the MWRA s Community Charge Determination Policy (attached). All
billing procedures, due dates, and interest charges for late payments shall be in
accordance with the MWRA s standard policics and procedures.

The Town agrecs to continue a user charge system and an accounting system which
mects the Regulation’s requirement to a) incorporate a uniform rate or an alternative
structure which provides incentives for water conservation and/or is designed to ensure
the affordability of water services to low and/or fixed income persons; and b) prohibit
rate structures that incorporate descending or declining block rates.

The Town shajl develop and implement a full cost pricing system within twelve (12)
months from the date that all communities listed in section 8(d) of the Act other than
those subject to 360 CMR 11.00 have implemented a full cost pricing system.

The Town agrees that during the Term it shall continue the implementation of its current
and proposed local demand management programs, including but not limited o
participation in MWRA conservation programs, and distribution of MWRA-provided
materials to all water users, and compliance with MWRAs regulations for town-wide
leak detection and repair (360 C.M.R. 12.00).

The parties agree that it is 2 shared goal of MWRA and Town to reach and maintain the
MWRA system-wide goal of 65 RGPCD and 10% UAW as set forth in MWRA’s Water
Management Act registration by 2017.

The Town agrees to use its best efforts to develop a contingency plan to reduce water in

case of drought or emergency, pursuant to the schedule contained in its Supplementary
Report.

The Town agrees to notify the MWRA promptly, in writing, at any time that the Town
becomes aware that g permanent solution which does not include meeting Massachusetts

21E and its implementi ng regulations (the “MCP™) for groundwater in or hydrologically

connected to an aquifer that has been identified by the Town ag a potentially productive
drinking water source.
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resolution process set forth at 360 CMR 11.14 and the administrative procedures set forth
at 360 CMR 1.00.

IN WITNESS WHEREOF, the Parties have caused this Agreement to be executed
on this G day of C‘gﬂg‘ﬁ » 2008 by their duly authorized representatives.

MASSACHUSETTS WATER RESOURCES AUTHORITY

=
Frederick A, Las
Executive Directorand not in his individual capacity

Hereunto duly authorized '
TOWN OF SOUTHBOROUGH

By: -

27 Lo )
Bonnie J, PHaneuf, Chair

Wildiam J. Boiand, Member
/gfﬁmﬂw A. 2/@&"‘

Salvatore M. Giorlandino, Member

With no personal liability to themselves



MWRA COMMUNITY CHARGE DETERMINATION

SEWER CHARGES

The MWRA’s sewer rate mcthodology computes charges for sewer services on the basis of a
combination of metered wastewater flows and loads, and population.  Operation and
Maintenance (O&M) charges are allocated on the basis of the total anmual metcred wastewater
flow, and total annua] average strength, septage and high strength flow loads. Capital (debt
service) charges are allocated on the basis of a combination of metered wastewater flow and

month flow, and total anpual average strength, septage and high strength flow loads. The

metered wastewater flow as one component in allocating the Authority’s sewer rate revenue
requirement to user communities. Three-year averagmg smoothes the impact of year-to-year
changes in cach community’s share of total system flow, but docs not eliminate the long-term
impact of changes in each community’s relative contribution 1o total flow. Two meagures of
flow are used: average daily flow and maximum month flow,

Septage volume data used in the mcthodology is drawn from manifest information submitted by
municipalities to the MWRA s Toxic Reduction and Control Department (TRAC). These
manifests contain trip information collected from septage collection trucks thar dispose of
Septage at receiving sites located in communities within the MWRA sewer service area. The
Sewer rate methodology allocates Septage costs according to the location of, and volyme handled

by cach receiving site, These septage volumes are also used to assign septage TSS and BOD
loadings,

WATER CHARGES

The MWRA’s water rate methodology computes charges for water services o the basis of each
community’s metered water flows. The MWRA annual water rate revenue requirement is
allocated according to each community’s prior year's water use relative to the system as a whole.
The annual rate revenye requirement js comprised of Operation and maintenance (0O&M) and
capital (debt service) charges,
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TABLE 1 - DETERMINATION OF COMMUNITY SEWER SERVICE O&M CHARGE

{Average Strengih Valume + High Streagth Vialume) ¥ (O&M Valume Charge)
+
{(Average Sirength TSS) x (O&M TS5 Charge) , L {Average Strength BOD; x (O&M ROD Charge)
+ +
(High Strength TSS) x (Q&M TSS Charge) {High Strength BOD) x (Q&M BOD Charge)
+ -+
“ {Sentage TSS) x(0O&M TSS Charge) (Septage BOD) x (D&M BOD Charge)
l COMMUNITY Q&M CHARGE

TABLE 2 — DETERMINATION OF COMMUNITY SEWER SERVICE CAPITAL CHARGE

(Average Strength TSS) x (Capital TSS (Average Strength BOD) x (Capital (Coratrunity Share of the Sysiem s

Charge) BOD Chargc) Total Maximum Moath Flaw) x
(Valume based Capital Charge)

+

+ +
(High Strngth TSS) x (Capital TSS (High Strength BOD) x (Capital BOD {Community Sharc of the System s
Charge) Charge) Total Sewered Populatinn) x (Sewered
Papuiation based Capital Charpe)

+ +
(Scptage TSS) x (Capital TS5 Charge) {Scptage BOD) x (Cspital BOD {Community Share of the System's
Charge) Toml Censua Population) x (Consus

Population hased Capitsl Charge)

r COMMUNITY CAPITAL CHARGE B

TABLE 3 - DETERMINATION OF COMMUNITY SEWER SERVICE CHARGE

Comnunity Q&M Charge } + ’ Community Capital Charge
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RATE BASIS DATA REVIEW AND DISPUTE RESOLUTION PROCESS -
CURRENT POLICY

MWRA annually determines preliminary and final assessments for water and sewer
services in February and June Prior to the beginning of the new fiscal year, These
assessments must satisfy the requirement that MWRA fully recover its water and
sewer costs by apportioning total costs as assessments among its wholesale water and
Sewer customers pursuant to its water and sewer rate methodolegies and to certain
specified-data including:

» Calendar year metered water volume and metered wastewater flow obtained from
MWRA’s water and wastewater metering systems;

= Federal and state community census statistics, and sewered population estimates
and other information supplied on Customer Service Update forms and Municipal
Discharge Permits; and

* High strength user monitoring data and estimates of community septage volumes
as obtained by MWRA s Toxic Reduction and Control Department.,

The review and dispute resolution process provides MWRA's wholesale Customers with
the oppartunity to review and comment on the reasonableness of the data used to
calculate preliminary water and sewer assessments. During the year MWRA provides
its customers with monthly summaries of water and wastewater flow data distributed,
at a minimum, on a bimonthly basis. Because annual metered water and wastewater
flows are major components for establishing water and sewer charges for each
community, customers are strongly encouraged to review this data closely upon

Prompt customer review and comment on meter data will result in the resolution of
most water and wastewater metering questions and assure the most consistency
between preliminary assessments in February and final assessments announced in
June, Community contributions of high strength flow and septage, and population
data are made available with the release of preliminary assessments in February.

the Executive Director with a copy to the Rates Manager or their desighee. The
objection must be signed by the local official on record with MWRA as responsible for
water or sewer services in the city, town, or district. The objection should state the
community’s concern with the data used to calculate community assessments, and
should also include information and technical data to support the community’s
objection.

In order for any data adjustments to be incorporated into the allocation of final fiscal
year assessments, all objections to data used to calculate preliminary assessments
must be received no later than the date of the final public hearing on the proposed

-

Review and Dispute Resolution Process.doc 1 ’ 02/05/08 3:08 PM
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budget and preliminary assessments, held pursuant to Section 10 of the MWRA
Enabling Act. MWRA “staff will review and evaluate the merits of all written
objections. Custorners are notified in writing of the results of this review prior to the
release of final assessments.

Adjustments to preliminary data, if any, are not retroactive beyond the applicable
calendar year for Proposed assessments, Final fiscal year assessments are calculated
incorporating adjustments, if any, resulting from the review and objection process,
and final rate revenye requirements as adopted by the Board of Directors.

Written objection(s) may also be submitted following the adoption of final fiscal year
assessments, but no later than the end of the fiscal year for which the assessments
are applicable. Objections submitted in this manner must also be directed to the
Executive Director with 2 COpy to the Rates Manager or their designee.

Following MWRA staff review, adjustments to assessments resulting from the
challenge of rate basis data that are submitted following the adoption of final fisca|
year assessments will e applied to the subsequent year's assessments. Customers
are notified in writing of the results of this review and any assessment adjustments
prior to the release of the subsequent year’s assessments,

Review and Dispute Resolution Process.doc 2 02/05/08 3:08 PN



