Thursday, December 14, 2017
Southborough Community Power Choice program will deliver electricity price stability and savings
Program will launch with savings of 1.79 cents/kWh below National Grid’s winter prices
SOUTHBOROUGH, MA –Southborough residents and businesses will soon have a new, lower rate for the
electricity supply portion of their National Grid electricity bill. In February 2018, the Town of
Southborough will launch the Southborough Community Power Choice municipal electricity aggregation
program. By bulk purchasing electricity for the entire community within the program, the Town was able
to negotiate a rate that is significantly below National Grid’s winter Basic Service rate at program launch.
Southborough has signed a 24-month contract with Public Power for the fixed price of 10.88 cents/kWh,
which is 1.79 cents/kWh below National Grid’s current winter Basic Service price of 12.673 cents/kWh.
The program price will be in effect from February 2018 meter reads to February 2020 meter reads.
During that time, the program price will be used to calculate the Supplier Services portion of participants’
National Grid electricity bill instead of National Grid’s Basic Service price. In addition, program
participants will see Public Power listed as their electricity supplier.
The program offers two Town-vetted alternatives to National Grid’s Basic Service and to other electricity
supply offers in the marketplace:
Power Choice Standard is the default program offering and provides a fixed price of 10.88 cents/kWh.
National Grid Basic Service customers will be automatically enrolled in Power Choice Standard on the
date of their February 2018 meter read.
Power Choice Green offers an optional upgrade to 100% renewable energy, all generated by renewable
energy projects in New England. The Power Choice Green option is available by request for a fixed price
of 12.74 cents/kWh. To choose Power Choice Green, program participants should call Public Power at 1800-830-2944.
“We established this program to provide protection and certainty for our residents and businesses – both
from the seasonal fluctuation of National Grid electricity supply prices and from the confusing terms that
can sometimes accompany other competitive supply offers for electricity in the marketplace,” said
Southborough Town Administrator Mark Purple. “We are offering residents a choice, and giving them
more control over their decisions about electricity. The Town’s option offers a combination of savings,
consistency, and the ability to leave at any time. My hope is that this program will make life easier for
Southborough residents and businesses, knowing the Town is providing them with an electricity supply
option that they can trust and depend upon.”
All Southborough electricity customers that currently receive National Grid’s Basic Service will be
automatically enrolled in the Southborough Community Power Choice program. Those who are eligible
for automatic enrollment will receive a letter in the mail with program information in December.
Electricity customers who have already established a contract with their own electricity supplier will not
be automatically enrolled and will not receive a letter, but they may join the program by calling Public
Power directly at 1-800-830-2944 and asking to enroll.
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National Grid will continue to be responsible for delivering electricity to Southborough and for addressing
power outages, even with this program in place. Program participants will continue to receive and pay
just one electricity bill from National Grid, and this will be the only electricity bill they receive as
participants in the Southborough Community Power Choice program. Those who are eligible for discounts
from National Grid, such as a low-income discount, will continue to receive those same benefits as a
participant in the program. Those with solar panels on their property will continue to receive net
metering credits as a participant in this program, and those credits will continue to be calculated based
on National Grid’s Basic Service rate, not on the program rate.
Participation in the Southborough Community Power Choice program is not required. Those who do not
wish to participate may opt out of the program before launch. Those who do participate may opt out any
time after launch with no penalty or free. Those who choose to opt out will remain on, or be returned to,
National Grid’s Basic Service for the supplier services portion of their National Grid electricity bill. Those
who wish to opt out before the program begins must do so by January 22, 2018. Opt out requests may be
submitted by signing and returning the reply card received in the mail, by calling Public Power at 1-800830-2944, or online at www.masspowerchoice.com/southborough.
While the program will provide savings at launch, savings are not guaranteed. The program price is fixed
until February 2020, while National Grid’s Basic Service prices will fluctuate in that time. The program
goal is to provide savings when compared with the average of National Grid’s changing Basic Service
prices.
For more information, the public is invited to attend any one of the scheduled information sessions:
-

Tuesday, January 9th, 2018: 12:00pm, Senior Center at Cordaville Hall, 9 Cordaville Road
Tuesday, January 9th, 2018: 7:00pm, McAuliffe Hearing Room, Southborough Town House, 17
Common Street

Additionally, the 7:00pm session on January 9th will be recorded by Southborough Access Media, and the
recording will be available on demand from the Southborough Access Media website.
Additional information is available from the Southborough Community Power Choice program website at
www.masspowerchoice.com/southborough, and also by contacting the Town’s program consultants at 1833-272-9591 or southborough@masspowerchoice.com.
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